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January 27, 2022

Mr. Jeffrey Levine, Chair, Multiple Listing Issues and Policies Committee
Mr. Jon Coile, Chair, MLS Technology and Emerging Issues Advisory Board
NATIONAL ASSOCIATION OF REALTORS®

430 North Michigan Avenue Chicago, IL 60611

Dear Mr. Levine and Mr. Coile,

The Council of Multiple Listing Services (CMLS) is reaching out to provide recommendations regarding
MLS Policy Statements 8.6, 7.58 and 7.91. The positions provided in this letter are based on broad
industry feedback, the input of the CMLS Data Access Concepts (DAC) workgroup and the CMLS Board
of Directors.

We appreciate the Committee and Advisory Board’s work and support of CMLS’s recommendation for
a single data feed to help increase market efficiency by reducing the amount of redundant data a
participant must pull from an MLS. Once Policy Statement 8.6 was approved in November, the CMLS
DAC workgroup solicited industry feedback as part of a comprehensive effort to draft an
implementation guide to support the successful adoption of Policy Statements 8.6 and 8.7.

In our work to draft the implementation guide, we identified a concern about including customized
data sets in a single data feed. An example of a custom data set is when a participant requests their
own listings under Policy Statement 8.3: Participant Data Access Policy (PDAP), which requires the MLS
to customize that feed for the participant. That customized feed includes data sensitive to a specific
participant, such as expiration dates. In contrast, standard data sets, like IDX, VOW, and BBO, are the
same for each participant within a given MLS. Providing a single feed that includes custom data sets
creates risk for the MLS and participants and requires technological changes, and the foregoing creates
cost and risk for the participant. Again, the primary purpose and spirit of Policy Statement 8.6 was to
reduce the need for participants to pull redundant data and simplify the process of working with data
feeds.

Given the costs and risks associated with including customized data sets in a single feed, the CMLS
Board of Directors recommends NAR clarify within its FAQs related to Policy Statement 8.6 that the
policy does not require an MLS to combine custom data sets into a single feed. Further, in light of
requests from technology companies and our MLS members, we recommend that the implementation
deadline for Policy Statement 8.6 be extended to July 1, 2022, to provide the time necessary for
technological changes to MLS systems.
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Additionally, MLSs and technology vendors have provided feedback to CMLS related to concerns about
the implementation of the Listing Broker Attribution policies. In December 2021, in collaboration with
RESO, we hosted meetings with technology vendors to discuss technical questions and challenges of
implementing the recently passed policies. We also hosted two MLS Matters webinars, which included
RESO and NAR staff participating as panelists; again, concerns were raised about how to implement the
Listing Broker Attribution policies.

Based on the feedback from these meetings, the CMLS Board of Directors requests that NAR clarify
within its FAQs related to the Listing Broker Attribution policies: Does the policy require that an MLS
give the listing broker the option to select a phone number or email address for display on each of its
listings, including in those options the phone numbers or email addresses of the listing broker or the
listing agent, and that the listing broker is able to change that selection to be displayed for each listing
created? Additionally, CMLS recommends that NAR delay the implementation deadline for Policy
Statements 7.58 and 7.91 to July 1, 2022. This will provide the additional time required for MLSs,
vendors, and brokers to prepare for the necessary technological changes.

Thank you for the opportunity to bring these recommendations for consideration. We appreciate the
open communication and continued collaboration with NAR, and respectfully request that NAR adopt
these recommendations.

Sincerely,
Denée M. Evany

Denée M. Evans, CEO
Council of Multiple Listing Services

cc:  Andy Bencosme, Vice-Chair, Multiple Listing Issues and Policies Committee
Tom Berge Jr., Committee Liaison, Multiple Listing Issues and Policies Committee
Rodney Gansho, Staff Liaison, NAR
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