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Compliance and the MLS

Compliance is more than a mandate; it is fundamental to maintaining the MLS's integrity,
transparency, and dependability. By adhering to established rules and policies, MLS
organizations ensure the accuracy and trustworthiness of data, building confidence among
real estate professionals, buyers, and sellers. Clear and accessible MLS policies support a
fair, consumer-friendly system where information is transparently and accurately
presented.

This Best Practices guide presents essential strategies for fostering a compliant,
transparent, and consumer-focused MLS environment. Key methods include regular data
audits, clear communication of compliance standards, and mechanisms for reporting non-
compliance.

Additionally, the guide highlights the importance of continuous education and training for
real estate professionals. Through these strategies, MLS organizations can proactively
sustain compliance, transparency, and a commitment to consumer needs, cultivating a
market where reliable data and ethical practices serve all stakeholders.

Compliance Best Practices
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Understanding NAR Model Rules

Understanding the NAR Model Rules is a crucial step in your journey as a real estate
professional. While it may feel overwhelming at the beginner level, it's important to
approach them systematically. The Model Rules are the foundation of MLSs operating
within the real estate industry, ensuring that all participants follow consistent practices.
These rules guide the structure and operation of MLSs to ensure consistency,
transparency, and fairness across the real estate industry.

Start by focusing on the basics. First, grasp the rules related to basic participation, such as
how listings are submitted, the mandatory requirements for accuracy, and the cooperation
obligations between brokers. These guidelines help maintain the integrity of MLS data,
ensuring that buyers and sellers receive accurate and up-to-date information. A best
practice for beginners is to take the time to read and study these rules in the context of
your local MLS. Use any training resources your MLS provides, and don't hesitate to ask
experienced colleagues or MLS teams for clarification on complex areas. Establishing this
foundational knowledge early enables you to confidently navigate the real estate process
and build trust with subscribers.

ENSURING COMPLIANCE WITH NAR MODEL RULES

Once you understand the NAR rules, you must go beyond understanding them and
actively ensure that you and your team comply with them. One key best practice is
regularly auditing your policies and business practices against the current NAR guidelines.
This includes ensuring listing data is accurate, submitted promptly, and adheres to
cooperation policies that encourage broker collaboration and fair competition. It's also
vital to stay updated on any changes to the Model Rules, as the real estate landscape,
particularly regarding technology and data use, is constantly evolving. Attend continuing
education sessions and CMLS meetings where updates are discussed and participate in
these conversations to stay informed. It is important to understand the compliance
classification of NAR rules and which ones the MLS must adopt. The classifications are
Mandatory, Recommended, Optional and Informational.

SHAPING AND LEADING WITH NAR MODEL RULES

After ensuring compliance with NAR Model Rules is second nature, the focus shifts toward
leadership, governance, and strategic use of these rules to influence the industry. With a
deep understanding of how these rules shape MLS operations, you are able to contribute
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to policy-making discussions, both locally and nationally. One best practice for advanced
professionals is to actively engage in leadership roles within your MLS, CMLS, licensing
authorities, and NAR, where you can help guide the interpretation and future adaptation of
NAR rules. This can include serving on committees, providing feedback to NAR on
proposed changes, or advocating for new policies that reflect the current needs of the real
estate community.

Additionally, your experience positions you to lead discussions around key issues such as
data integrity, broker cooperation, and the role of technology in the MLS system. By
sharing your expertise and working to improve the rules themselves, you help ensure the
ongoing relevance and fairness of the MLS system while fostering collaboration between
brokers, agents, and real estate professionals. Thought leadership in this space not only
benefits your MLS but strengthens the entire real estate industry by promoting consumer
benefits, transparency, trust, and innovation.

Compliance Best Practices
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MLS Local Rules

Regarding MLS local rules, it's essential to recognize their critical role in shaping how
brokers, agents, appraisers, and other real estate professionals conduct business within a
specific region. While the NAR Model Rules provide a national framework, local rules are

crafted to account for a particular market's nuances and specific needs. Therefore, the best
practice is to ensure these rules are regularly reviewed and updated to stay aligned with
local market trends, technological advances, and regulatory changes. This requires input
from key stakeholders, including brokers, agents, appraisers, legal advisors, licensing
authorities, legislators, and MLS leadership, to ensure the rules are practical and
compliant.

Adaptability is one of the most critical aspects of creating effective MLS local rules. Real
estate markets are dynamic, and what works today may not be suitable for tomorrow. For
example, the rise of new technologies such as artificial intelligence, blockchain, and data-
driven platforms may necessitate revisions to how local rules manage data sharing, listing
input, or broker cooperation. By regularly convening advisory groups or task forces to
assess the relevance and effectiveness of local rules, the MLS can ensure it remains at the
forefront of these changes. A well-established review process might involve meetings of an
MLS rules committee that reviews existing guidelines and suggests updates or
modifications based on subscriber feedback, legal insights, and market conditions.

Compliance Best Practices
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MLS Training

TEAMS COMPLIANCE PROCESSING

In the context of MLS compliance, ensuring that teams are thoroughly trained in
processing compliance issues is critical for maintaining the integrity, fairness, and smooth
operation of the MLS system. One of the most important best practices is developing a
comprehensive, structured training program that provides teams with a deep
understanding of the NAR Model Rules, licensing laws, antitrust, fair housing, copyright,
and local MLS rules. The training should cover the full scope of compliance processing,
from identifying potential rule violations to appropriately handling appeals or disputes.
This ensures that teams are equipped to manage compliance issues effectively and
consistently, minimizing errors and fostering trust within the MLS community.

CREATING A COMPREHENSIVE CURRICULUM

The cornerstone of compliance training lies in developing a curriculum that delves into
every facet of MLS compliance processing. This includes comprehensively exploring
critical legal considerations such as antitrust, copyright, fair housing, licensing, and
contract law. By taking a multifaceted approach, subscribers will understand how broader
legal frameworks impact the enforcement of MLS rules.

This training approach should also encompass typical areas of non-compliance—such as
listing inaccuracies, failure to report status changes, or violations of cooperation policies—
alongside the legal ramifications of antitrust violations, improper use of copyrighted
materials, non-compliance with fair housing laws, and issues related to license or contract
violations. This curriculum doesn't just delineate procedures for detecting violations. It also
places significant emphasis on understanding the legal implications of each compliance
decision, especially when addressing antitrust or fair housing concerns.

Additionally, the training must teach compliance teams how to audit MLS listings and data
validation methods and work with automated compliance tools that flag discrepancies.
They will also need to learn how to take appropriate action, whether it involves issuing a
warning, escalating the issue, or applying penalties in accordance with MLS policy.

Integration of real-world case studies is an integral component of this training. These case
studies should encompass minor listing inaccuracies necessitating corrective action and
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more intricate scenarios involving deliberate misrepresentation, repeated violations, or
legal breaches related to fair housing, antitrust, or contract law. By examining these cases,
compliance teams will bolster their confidence in making decisions and applying the rules
consistently and equitably.

ONGOING AND UPDATED TRAINING

Like many aspects of real estate, compliance and rules are subject to change due to
evolving legal standards, market conditions, technology, and industry practices. A key best
practice is to provide ongoing training for compliance teams to ensure they are up-to-date
on the latest developments. This includes regular refresher courses, MLS Matters,
workshops, or webinars that focus on recent changes to MLS rules, updates in real estate
law, and advancements in compliance technologies. For instance, if new software is
implemented to assist with automated listing checks or data validation, teams should
receive thorough training on how to use it effectively.

Regular training updates also prepare teams to deal with emerging issues. For example,
with the increased use of artificial intelligence and machine learning in real estate data
processing, teams need to understand how these tools can help identify and correct
inaccuracies while also being trained on potential legal, ethical and privacy concerns. By
staying ahead of these trends, compliance teams can ensure that they are applying the
most efficient and effective methods to maintain MLS standards.

TECHNOLOGY FOR COMPLIANCE TRAINING

As technology continues to evolve, so does the ability to streamline compliance processes.
Teams should be trained to use technology effectively through automated compliance
tools that can flag inaccurate listings or advanced data management systems that track and
correct discrepancies. These tools reduce the manual workload and allow teams to focus
on more complex compliance issues. However, training on these tools must also
emphasize the importance of human oversight, as technology alone cannot account for
every nuance in compliance cases. For instance, automated systems might flag minor
errors that can be resolved with simple corrections. At the same time, more significant
issues—such as deliberate data manipulation—require careful investigation and judgment
by compliance teams.

By integrating these practices into your MLS compliance team's training, you ensure that
your team is equipped to handle day-to-day compliance issues and prepared to address
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more significant challenges as they arise. Well-trained compliance teams are the backbone
of a functioning MLS, ensuring data accuracy, subscriber cooperation, and trust.

Cross-Departmental Collaboration and
Communication

A well-rounded compliance training program should include cross-departmental
collaboration to ensure alignment across the MLS organization and improve rule
enforcement and user experience. Compliance teams should work closely with customer
service, support, education, marketing, and product teams. Collaboration with education
teams helps align training initiatives, ensuring compliance teams and MLS subscribers
receive consistent messaging and training materials on rule enforcement and system
usage. Additionally, partnering with product teams allows compliance teams to identify
and address potential system modifications that could improve field accuracy or resolve
recurring compliance issues.

For example, when compliance teams receive repeated questions or concerns from
subscribers about specific rules or system functionalities, this collaboration ensures
compliance teams can address these concerns educationally and practically. Product
teams can also assess whether modifications are needed to MLS systems, such as
improved data entry validation or automated reminders for key compliance actions. In
addition, education teams ensure subscribers receive updated training on system
changes.

Furthermore, compliance teams should be trained in effective communication strategies
and work collaboratively with marketing teams to deliver rule enforcement decisions
professionally and informally. Rather than taking a strictly punitive approach, compliance
teams should aim to help subscribers understand why certain rules are in place and how
following them benefits both their business and the broader MLS community. For instance,
instead of immediately issuing a fine for a violation, compliance teams can offer additional
resources or training opportunities to help subscribers avoid future issues or correct the
problem themselves. This cooperative approach fosters a sense of shared responsibility
and collaboration, promoting a positive, supportive compliance environment across the
organization.

Compliance Best Practices
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PROACTIVE, COMPREHENSIVE SUPPORT SYSTEM

A well-designed MLS Compliance Helpdesk and Knowledge Base are essential for
supporting subscribers in maintaining compliance and resolving issues quickly. By
centralizing resources, offering a wide range of support channels, and providing up-to-
date, proactive education, MLS organizations can reduce compliance violations, improve
data integrity, and enhance subscriber satisfaction. Continuous improvement through
subscriber feedback and data analytics ensures that the Helpdesk and Knowledge Base
evolve in response to needs, making them an indispensable resource for MLS compliance
management.

KNOWLEDGE BASE

Creating and maintaining a knowledge base is crucial for organizational efficiency and
knowledge management. There are several resources and tools available that can help
MLSs set up and manage their internal knowledge base effectively. There may be
different needs for internal processes for teams versus those topics available for
subscribers.

A knowledge base might be organized by products and their capabilities or MLS services.
Searching and offering quick solutions, compliance recommendations, and links to
additional resources should be easy.

TIPS FOR BUILDING A MLS COMPLIANCE
HELPDESK/KNOWLEDGE BASE

Identify Needs

e Key Knowledge Areas: Gather existing documentation and data on frequently asked
questions across all departments

e Existing Tools: Compile a list of tools and resources used by your MLS.

e Policies, procedures and rules: Document everything you have in place within the key
topics.

e Use Cases: Identifying use cases such as onboarding, listing maintenance, client
collaboration, and a continuous learning management system will be helpful for
good adoption.

Organize Content - Search Optimization
e Search: Create a robust search function.

Compliance Best Practices
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e Categorization: Group related articles into categories and subcategories for easy
navigation.

e Hierarchy: Use an easy-to-understand hierarchy, starting with broad categories and
drilling down to more specific topics.

e Tagging: Tagging related articles can make content searchable and easily located.

Write Clear and Comprehensive Content

e Simple Language: Use uncomplicated language that all subscribers can understand

e Detailed Instructions: Provide clear, step-by-step instructions, including as much
detail as possible

e Templates: Use templates to maintain a consistent format across articles

e Screenshots and Videos: Include screenshots, diagrams, and videos to illustrate
complex processes.

Promote Collaboration

e Feedback: Allow subscribers to provide feedback on content within the knowledge
base.

e Contributions: Provide a mechanism allowing subscribers to contribute and append
new content.

e Review Process: Implement a process for reviewing and approving content to ensure
accuracy and quality.

Multichannel Support Access:

e Offering a range of support channels—including web-based forms, live chat, phone
support, and email-gives users flexibility depending on the complexity of their issue.
The company must also provide clear instructions on accessing each channel and the
expected response times for each.

e For more straightforward problems, users may prefer using the Knowledge Base or
Helpdesk articles.

¢ More complicated or time-sensitive issues might require direct contact with support
teams.

Quality Control

e Content Review: Set a schedule for reviewing content for accuracy and validity
e Historical Content: Maintain a list of content changes and revisions.

Data Control
e Security: Data security should be taken seriously to prevent accidental or intentional
sharing of sensitive data outside of the organization.
e Access Control: Employing user roles can ensure only users/teams with the correct
permissions can access and modify sensitive data content.

Compliance Best Practices
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RESOURCES TO BE INCLUDED IN AN MLS COMPLIANCE
HELPDESK/KNOWLEDGE BASE

Detailed FAQs and Troubleshooting Guides

The Knowledge Base should have an extensive FAQ section that addresses common
compliance-related issues, such as listing input errors, photo quality requirements, how to
handle incorrect data, and penalties for non-compliance. These FAQs should provide
answers and direct users to more in-depth guides or articles. For instance, an FAQ answer
about listing accuracy might link to a longer article on "Best Practices for Accurate Listing
Input.”

Step-by-Step Guides and Tutorials

Many subscribers benefit from visual learning, so it's helpful to include tutorials in various
formats, such as video walkthroughs, infographics, and written step-by-step guides. For
example, a video guide could demonstrate how to update a listing’s status, while a step-
by-step written guide could provide detailed instructions on adding mandatory fields
during listing input. These tutorials should include screenshots or annotations that walk
through the process clearly and comprehensively.

Proactive User Education and Self-Help Resources

Preventing compliance issues before they arise is an effective strategy. Providing
educational resources that help subscribers understand MLS rules and best practices is key
to proactive support.

Onboarding Programs

New subscribers, in particular, need robust onboarding support. Including onboarding
tutorials in the Knowledge Base helps ensure that new subscribers understand the
platform, MLS rules, and how to maintain compliance from the outset. For example, a
series of video tutorials and written guides could be made available to new subscribers on
topics such as "How to Add a New Listing," "Understanding MLS Compliance Rules," and
"Common Mistakes to Avoid." Providing these materials as part of onboarding helps new
subscribers get up to speed quickly and prevents common errors.

Compliance Checklists

Another effective strategy is providing downloadable compliance checklists. These
checklists guide users through the correct process for listing input or status changes,
helping them avoid common errors. For instance, a “New Listing Checklist” could include
verifying property details, ensuring all mandatory fields are completed, checking photo
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compliance, and reviewing the property description for accuracy. These checklists are
quick reference tools, making compliance straightforward for users.

Interactive Features/Learning Management Systems

Adding interactive elements such as quizzes or self-assessment tools to the Knowledge
Base can engage subscribers and reinforce their understanding of MLS rules. For example,
after reading an article on compliance violations, subscribers could take a short quiz to test
their knowledge on the most important rules. This makes learning more engaging and
helps subscribers retain information more effectively, reducing the likelihood of future
violations.

FEEDBACK LOOPS AND CONTINUOUS IMPROVEMENT

Feedback is key to refining the MLS Helpdesk and Knowledge Base. Simple ratings or
detailed feedback after Helpdesk interactions highlight areas for improvement while
analyzing trends in support tickets, which helps MLS proactively update resources. Regular
newsletters and feature spotlights on tools like compliance guides keep subscribers
informed and encourage self-sufficiency, ensuring the Helpdesk and Knowledge Base
continually align with subscriber needs.

Feedback Collection

After a Helpdesk interaction or Knowledge Base search, prompt subscribers to provide
feedback on their experience. Simple feedback mechanisms like a “Was this helpful?”
thumbs-up or thumbs-down rating can quickly indicate whether an article or response met
subscriber needs. More detailed feedback forms can ask subscribers about their overall
experience, what improvements they suggest, or whether they resolved their issues.

Data-Driven Insights

Analyze support tickets and feedback data to identify patterns in subscriber inquiries. For
example, suppose multiple subscribers frequently ask about listing status updates. In that
case, it may indicate that the relevant Knowledge Base article is unclear or that subscribers
need additional training on this topic. By identifying these trends, MLSs can proactively
update resources, improving the experience and reducing the number of incoming
inquiries.

Regular Newsletters and Updates
Keep subscribers informed about new features, tools, or changes to MLS rules through
regular email newsletters, blog posts, or in-app notifications. For example, if the
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Knowledge Base has been updated with new compliance guides or tutorials, promote
these resources through an email blast or a popup notification within the MLS platform.

Feature Spotlights

Periodically highlight key features of the Knowledge Base in newsletters or webinars. For
example, you might feature a “Compliance Best Practices” article or promote the
availability of a new tutorial video on avoiding common listing errors. Regularly
showcasing helpful resources ensures subscribers know the available tools and
encourages self-sufficiency.

Best Practice for Subscriber Compliance
Includes MLS Education and Training

Education is vital for ensuring MLS compliance. It clearly explains the rules, guidelines, and
best practices essential to maintaining data integrity and supporting fair competition. Well-
informed subscribers are more likely to follow policies, reducing errors,
misunderstandings, and compliance violations that can disrupt the MLS ecosystem.

EFFECTIVE EDUCATION

Effective educational options for promoting compliance include:
Interactive Webinars Real-time sessions allow subscribers to ask questions and
clarify complex topics, such as data entry standards and
compliance updates.

Self-paced Online  These courses provide in-depth training on key compliance
Courses  areas, enabling subscribers to learn at their own pace and
revisit the material as needed.

Quick Reference Short, focused materials like checklists or video tutorials can
Guides and Tutorials reinforce correct practices for everyday tasks, such as listing
data entry.

In-app Reminders  Contextual prompts within the MLS platform can reinforce
and Pop-up rules and remind subscribers of compliance requirements as
Notifications they work.

Lunch-and-Learn These informal, in-person, or virtual gatherings provide a
Sessions  relaxed setting for learning, allowing participants to discuss

Compliance Best Practices
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compliance topics with MLS administrators and ask questions
in real-time.

Short, topic-specific videos allow subscribers to learn on their
schedule and revisit content as needed, which is ideal for
quick refreshers on key compliance issues.

Engaging quizzes and scenario-based modules test
knowledge and reinforce understanding of MLS rules in a
hands-on way.

Bringing MLS trainers directly to brokerage offices allows for
tailored sessions that address specific needs and common
compliance issues within each group.

A forum for users to share experiences and solutions helps
build a community of compliance-minded professionals who
can support and learn from each other.

Offering continuing education (CE) credits for participation in
MLS training programs can be a powerful incentive for
subscribers to engage with ongoing education regularly. By
making MLS training eligible for CE credits, subscribers can
fulfill their licensing requirements while staying current on
MLS tools, rules, and best practices. This dual benefit ensures
that subscribers see the value of ongoing training as part of
their professional development.

EDUCATION AND TRAINING TOPIC EXAMPLES

¢ Understanding the MLS and the Importance of Compliance: An introductory
session on the role of MLS and why compliance is essential to industry standards.

e Overview of MLS Rules and Common Violations: This guide conveys the most
important MLS rules, focusing on commonly encountered violations and ways to

avoid them.

e Compliance Practices and Procedures: An in-depth look at best practices in MLS
compliance, including essential procedures that maintain data integrity and trust.

e Best Practices for Measuring and Reporting Square Footage: A practical video
guide on accurately measuring square footage and maintaining consistency across

listings.

Compliance Best Practices
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¢ Why Compliance and Clean Data Matter—A Comprehensive FAQ: This resource
addresses frequently asked questions about the importance of compliance and data
accuracy, emphasizing its role in building industry credibility and user trust.

e The Value of Accurate Data and Its Applications: A session exploring how different
stakeholders use MLS data and why accuracy is crucial for reliable market insights
and decision-making.

e MLS Policy Updates and What They Mean for You: An overview of recent MLS
policy changes and their impact on compliance and daily operations.

¢ Data Quality and Consistency Across MLSs: Best practices for maintaining high-
quality, consistent data, especially for MLSs covering overlapping markets or regions.

e Creating a Compliance Checklist: A hands-on workshop to help users develop a
personal checklist for ensuring compliance with MLS rules and standards on every
listing.

e Customer-Facing Guidelines for Compliance and Integrity: Tips for
communicating MLS rules to clients, helping them understand the importance of
accurate data representation in the market.

Best Practice for MLS Input Rules:
Preventive Compliance

Maintaining accurate and reliable data is one of the most critical functions of an MLS, and
establishing robust preventive maintenance practices for MLS input rules can significantly
reduce the risk of errors and rule violations. Preventive maintenance involves proactive
measures that help ensure listings are entered correctly from the start and regularly
checked for ongoing compliance. This helps improve data quality and builds trust among
MLS participants, clients, and other stakeholders who rely on accurate listings for property
transactions.

PROACTIVE ERROR RESOLUTION AND EDUCATION-BASED
ENFORCEMENT

Another best practice is incorporating an educational component into compliance and
enforcement processes. Rather than taking a purely punitive approach when errors or rule
violations are detected, the MLS should focus on helping subscribers correct mistakes and
understand how to avoid similar issues in the future. For instance, when a listing is flagged
for incomplete data or a rule violation, the MLS should correct as many issues as they can
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and provide detailed feedback about what went wrong and how the subscriber can fix it or

correct it for them.

Educational resources, such as a link to a relevant tutorial or a short guide on proper data
entry procedures, could accompany this feedback. By providing corrective education
alongside enforcement, MLS teams can build stronger relationships and help create
partnerships. Additionally, this approach can reduce the recurrence of violations by
ensuring subscribers fully understand the input rules and the reasoning behind them.

This educational-based enforcement approach doesn’t mean forgoing penalties
altogether. Fines or other disciplinary actions may still be necessary for repeated or serious
violations. However, by emphasizing education and support in the early stages, MLSs can
help proactively maintain data accuracy and compliance, thus reducing the overall need
for penalties.

A PROACTIVE APPROACH TO DATA INTEGRITY

A successful preventive maintenance strategy for MLS input rules focuses on ensuring that
listings are entered correctly, regularly reviewed for accuracy, and subscribers are well-
informed about the rules. Automated tools help catch errors at the point of entry, while
scheduled audits ensure ongoing compliance. Pairing this with an educational approach to
enforcement ensures that subscribers are held accountable and given the tools and
knowledge to improve. Regular feedback and continuous improvement ensure that MLS
input rules evolve to meet the changing needs of the real estate market, enhancing data
integrity and fostering a collaborative, compliant environment.

Compliance Best Practices
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Best Practices for MLS Data Integrity and
Monitoring

Maintaining data integrity within an MLS ensures that all stakeholders—brokers, agents, and
clients—can rely on accurate, timely, complete property information. Poor data quality can
result in lost business opportunities, decreased trust, and even legal complications. To
avoid these issues, MLSs must adopt a multifaceted data integrity approach, utilizing
automated tools, real-time monitoring, routine audits, and accountability. Below is an
explanation of the best practices for ensuring data integrity in an MLS system.

IMPLEMENT AUTOMATED DATA VALIDATION

Automated data validation tools are the foundation of data integrity within an MLS. These
tools help catch common errors or incomplete listings at the point of entry, ensuring that
inaccurate or inconsistent data never makes it to the live MLS system. Here are some
examples of validation items:

¢ Mandatory Fields for Key Information: Establish mandatory fields for critical listing
information such as price, property type, address, and square footage. Enforcing
mandatory fields ensures no listing goes live without the most essential details. For
example, if a listing is missing a required field like square footage, the system should
block the submission until the information is provided. This prevents incomplete
listings from going live, which could frustrate clients or lead to errors in the MLS
system.

¢ Real-Time Error Detection: Automated validation tools can cross-check listing data
against public records or other reliable databases to ensure that the information
entered is accurate. For example, if a property address is inputted incorrectly or
doesn't exist in public records, the system should flag this error immediately,
preventing it from entering the MLS. This real-time error detection allows users to fix
mistakes as they happen, reducing the overall occurrence of data inaccuracies.

¢ Data Consistency Checks: Beyond simply ensuring that mandatory fields are filled,
automated tools should also perform consistency checks. For example, if a property
is listed with a square footage but the price per square foot appears too high or too
low for that market, the system could flag this for review. Additionally, suppose a
property type doesn't align with the typical characteristics of a given neighborhood
(e.g., listing an apartment in a zone known for single-family homes). In that case, it
can be flagged for further investigation. By identifying inconsistencies, MLS systems
can maintain more accurate, market-appropriate data.

e Core Data Field Requirements: Designate mandatory fields for every listing to
ensure that essential information is consistently captured.
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¢ Auto-Population of Verified Data: Integrate trusted data sources, such as tax
records, previous listings, or other reliable third-party data, to auto-populate fields
wherever possible, reducing manual input errors.

e Conditional Field Requirements: Use parent-child field relationships to
conditionally require fields based on other entries. This ensures relevant details are
accurately captured based on the listing's specifics.

e Validation Rules and Alerts: Set validation parameters that trigger alerts for
common errors, such as requiring listing dates to be today or later, or closing dates
within a reasonable timeframe (e.g., within the past five days).

o Edit Restrictions on Off-Market Listings: Limit editing capabilities on off-market
listings. Preventing agents from modifying data, such as images or property remarks,
ensures that appraisers and other agents retain access to valuable historical
information.

e Secure Handling of Showing Instructions: For privacy and security, hide showing
instructions (e.g., access codes, owner phone numbers) on Sold, Withdrawn, or
Expired listings, making them visible only to MLS staff or specific user classes and
restricting access for subscribers.

¢ Photo Editing Restrictions: Restrict photo editing after a listing reaches certain
stages (e.g., under contract) to prevent the removal of images. Some agents may
attempt to systematically remove images at this stage, which can limit future
reference data.

ADVANCED-DATA CONTROLS AND TOOLS

¢ Image Retention Options: Some MLS and data checker software can store
“deleted” images temporarily or indefinitely. Inquire about these options with your
software provider. Adding a "Current and Previous Photo Count" field can further
support data integrity by triggering alerts if significant photo removals occur.

¢ Maedia Privacy for Off-Market Listings: Enable media privacy options where only
the primary photo remains visible on off-market listings. This restricts the exposure of
images on IDX feeds and other replications, minimizing risks of scraping and
unauthorized use.

REAL-TIME MONITORING AND ALERTS

Real-time monitoring and automated alerts are critical for catching issues as they arise,
allowing MLSs to maintain the integrity of listings throughout their lifecycle.

e Automated Alerts for Anomalies: Setting up automated alerts that trigger when
unusual activity occurs within the MLS is a best practice. These alerts can be
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programmed to notify when drastic price changes, listing status changes, or other
actions that seem out of the ordinary. For example, if a property’s price suddenly
drops by 40% in a single day, it may signal an error or an unusual market move,
prompting immediate review. Similarly, repeated or rapid status changes from
"active" to "pending" and back could indicate an error or potential manipulation of
data to game the system.

¢ Tracking Listing Changes and Change Logs: Maintaining detailed logs of all
listings changes is crucial for data integrity and accountability. These logs should
record who made the change when it was made, and what was altered. For example,
if a listing’s price is modified, the log should note the original price, the new price,
and the identity of who made the change. This transparency helps trace back errors
or investigate suspicious activity. In the event of a dispute, change logs provide a
clear audit trail that can resolve questions about how and why specific data was
modified.

¢ Rule-Based Monitoring: Rule-based systems that enforce MLS guidelines can also
enhance real-time monitoring. For instance, listings that remain in "active" status for
an extended period beyond a reasonable time frame should automatically be
flagged for review, ensuring that properties that have been sold or are no longer
available are not misrepresented in the system. By enforcing these rules
automatically, MLSs can focus on addressing the most critical issues.

ROUTINE DATA AUDITS

While real-time monitoring and alerts help catch issues as they occur, regular data audits
provide an additional assurance that MLS data remains accurate over time. These audits
ensure that listings continue to comply with MLS rules and that the data remains up-to-date
and correct.

¢ Automated Audits for Data Accuracy: Automated data audits are a powerful tool
for comparing MLS data with external sources, such as public records, tax databases,
or property appraisals. For example, MLS data can be cross-referenced with
government property records to verify that ownership information, closed dates,
square footage, or zoning data is accurate. These audits can be scheduled at regular
intervals—such as instantly, daily, weekly, or monthly—to review key data points across
all listings systematically. Automated audits ensure that discrepancies are identified
quickly, and that MLS data remains consistent with publicly available information.

¢ Manual Spot Checks: Besides automated audits, manual spot checks by MLS teams
can help catch issues that automated tools might miss. These spot checks are
beneficial for reviewing the accuracy of property descriptions, photo quality, and
other subjective elements that require human judgment. For example, a manual spot
check could verify that a high-end property listing includes high-quality images that
meet MLS photo requirements or ensure that property descriptions accurately
represent the features of the property. By conducting these manual reviews rotating,
MLSs can maintain high-quality data across the board.
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ADDITIONAL COMPLIANCE CHECKS

e Listing Expiration and Renewal Dates: Automated checks can verify that listings
are updated to reflect any expiration or renewal, preventing outdated properties
from remaining active.

e Photo Compliance: MLS rules often require a minimum number of photos or
specific types of photos (e.g., exterior shots). Audits can verify compliance with photo
requirements and ensure images accurately represent the property without excessive
editing or misleading angles. They can also detect potential copyright violations.

¢ Property Descriptions and Keyword Usage: Compliance software can audit listing
descriptions for prohibited terms, excessive promotional language, or unsupported
claims (e.g., "best view in town"). Automated tools can flag these for review to
maintain professional standards.

¢ Geographic Accuracy Using Longitude and Latitude: Besides verifying against
public records, audits can cross-check longitude and latitude coordinates for location
accuracy, ensuring properties are mapped correctly and preventing misrepresenting
neighborhoods.

e Square Footage and Lot Size Validation: Systems can compare entered square
footage and lot sizes against public records or average property sizes in the area to
flag unusual entries for review, reducing errors or potential misrepresentation.

e Comparable Property Price Checks: Listing prices that are unusually high or low
compared to similar properties in the area can be flagged. This process helps
maintain consistency and alerts MLS teams to potential issues in pricing data or seller
motivations. This also helps maintain accurate statistics.

e Agent and Brokerage License Verification: Ensuring all agents and brokerages are
in good standing with valid licenses can prevent unauthorized or unlicensed agents
from accessing properties.

e Days on Market (DOM) Accuracy: Regular audits can confirm that the Days on
Market is accurately tracked for each property, preventing manipulations like
repeatedly relisting a property to reset the DOM count.

e Listing Data Completeness: Checks can ensure that all required data fields, such as
bedroom/bathroom count, heating and cooling features, and amenities, are filled in
correctly, reducing incomplete or misleading listings.

o Public Records Cross-Verification: Ongoing cross-checks with public records help
to verify essential data points, such as property ownership, tax records, and zoning
designations, minimizing discrepancies and boosting data trustworthiness.

o Broker Attribution Accuracy: Ensuring the correct broker and agent names are
associated with each listing helps prevent disputes and provides buyers and sellers
with accurate contact information. Verifying buy- and list-side agents ensures
accurate productivity reports.

¢ Legal Disclosures, Supplements, and Document Attachments: Compliance
software can audit listings to ensure that required legal disclosures and any

Compliance Best Practices
© 2025 Council of Multiple Listing Services 22




Council of
Multiple Listing
Services

CMLS

necessary documentation (e.g., flood zone maps, HOA guidelines) are included, per
MLS rules.

e Compliance with Fair Housing Rules: MLS software can scan listings for any
language or images that may violate fair housing regulations, such as references to
protected classes or discriminatory terms. This ensures compliance with federal,
state, and local fair housing laws.

¢ Proper Use of Virtual Tours and Videos: With virtual tours becoming more
common, audits can verify that links to virtual tours or videos are functional,
accurately represent the property, and adhere to MLS guidelines on content and
branding restrictions.

e Accurate Listing History: Software can record listing history (price changes,
previous sales, status updates) accurately. This provides a clear picture of property
activity over time, which is essential for transparent market trends.

e Tax and HOA Fee Accuracy: Regular audits of tax and HOA fee information help
identify inconsistencies with local tax records or HOA databases. Accurate tax and
fee data are critical for calculating mortgage payments and other ownership costs.

¢ Detailed Zoning and Land Use Compliance: Audits can verify zoning data (e.g.,
residential, commercial) against public records to ensure proper representation of
land use and minimize misrepresentation and buyer confusion.

¢ Automated Checks for Duplicate Listings: Duplicate listings of the same property
can clutter MLS databases and skew market analytics. Compliance software can
detect duplicates based on property address, square footage, and other key details.

e Property Accessibility Features: Some MLS systems include accessibility features.
Audits can check whether these fields are filled out and if they are consistent and
accurate.

¢ Energy Efficiency and Green Certification Verification: Properties with claimed
energy-efficient features or green certifications can be cross-referenced with
certifying bodies to ensure legitimacy.

¢ Pending, Under Contract, and Sold Status Checks: Audits can ensure that
properties marked as “under contract” or “sold” reflect accurate and up-to-date
information to maintain transparency in property availability.

¢ Legal Description and Parcel Number Verification: MLS entries can be audited to
verify that the legal description and parcel numbers align with public records,
helping to prevent errors in property identification, especially in areas with similarly
named properties.

e Compliance with Syndication Rules: MLS listings shared with third-party sites must
comply with syndication rules. Audits can confirm that these listings meet content,
branding, and timing requirements, protecting MLS data integrity across external
platforms.

¢ Verification of School District Information: School district boundaries can be
confusing and often change. Regular audits can confirm that school information
aligns with district boundaries and public data to avoid misleading potential buyers.

Compliance Best Practices
© 2025 Council of Multiple Listing Services 23




Council of
Multiple Listing
Services

CMLS

¢ Flood Zone and Environmental Hazard Checks: Audits can verify flood zone
information, wildfire risk zones, or other environmental hazard data against
government databases, ensuring that buyers have an accurate understanding of
property risks.

e Accuracy in Listing Availability for Showings: Compliance software can monitor
the accuracy of showing availability statuses, ensuring they align with the property’s
current status and do not display confidential information.

Use of Data Checker and Al for
Compliance

Automated tools like Data Checker and Al applications can proactively monitor data input
and review completed listings, significantly reducing compliance teams' manual workload.
While automation is a time-saver, the cost should be weighed against team availability and
ROI.

KEY COMPLIANCE USES FOR DATA CHECKER TOOLS

e Reverification of Sold Data: Set rules to automatically compare sold listing data with
public records at intervals (e.g., 20-, 45-, 90-, or 180-days post-sale), depending on
the update frequency of the public data source.

e Unauthorized Image Screening: Use automated image violation rules to detect
unauthorized third-party content. A periodic, large-scale review of listing photos—
potentially using Al assistance—is also recommended, ideally annually, to ensure that
no violations are overlooked.

MLS organizations can ensure high-quality data, reduce non-compliance, and protect
agents and clients from potential data inaccuracies through these practices. These
protocols also enhance overall trust in the MLS platform and support the MLS's reputation
as a reliable information source.

COMPLIANCE PROCESS & CONFIDENTIALITY

Confidentiality is essential to maintaining trust, professionalism, and fairness in the MLS
compliance process. Ensuring that sensitive information about compliance issues is
handled discreetly protects all parties involved and upholds the integrity of the MLS
system. Here are best practices for fostering confidentiality throughout compliance
activities:
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LIMIT INFORMATION ACCESS

¢ Need-to-Know Basis: Only those directly involved in the compliance process should
access sensitive information. MLS should follow strict protocols to ensure that only
authorized personnel handle compliance-related data. Compliance action taken
should never be disclosed.

¢ Controlled Documentation Access: Use secure, permission-based access systems
for compliance documents, ensuring that confidential information is safeguarded,
and access is restricted.

MAINTAIN ANONYMITY WHEN POSSIBLE

¢ Use Anonymized Data for Reporting: When generating reports or summaries of
compliance issues, anonymize identifying details to protect the privacy of individuals
and organizations.

¢ Avoid Publicizing Compliance Actions: Any compliance actions taken should be
communicated only with the parties directly involved, ensuring that information does
not circulate beyond necessary channels.

Compliance Notice and Escalation
Process and Possible Actions

Effective compliance procedures within the MLS rely on a balanced approach emphasizing
education and enforcement. A structured process for issuing compliance notices and a
clear escalation protocol is essential for maintaining data integrity, user accountability, and
trust within the MLS.

COMPLIANCE NOTICE PROCEDURES

¢ Timely Notification: MLSs should issue compliance notices as soon as potential
violations are detected. Prompt notifications ensure that users can address issues
quickly, minimizing the impact of inaccurate listings on the MLS.

e Clear and Constructive Language: Compliance notices should be written in a clear,
supportive tone. They should specify the exact rule or standard violated, provide
examples if possible, and offer guidance on correcting the issue. Notices should also
include resources or links to MLS rules to help users understand the importance of
compliance.
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e Educational Approach for First-Time Violations: An educational notice without
penalties can foster a positive learning environment for minor, first-time violations.
This approach encourages compliance by highlighting the importance of accurate
data entry without immediate penalties, allowing users to correct mistakes
voluntarily.

From the NAR MLS Policy Handbook
Discipline that may be imposed may only consist of one or more of the following:
a. letter of warning
b. letter of reprimand
c. attendance at MLS orientation or other appropriate courses or seminars which the
participant or subscriber can reasonably attend taking into consideration cost,
location, and duration
d. appropriate, reasonable fine not to exceed $15,000
e. suspension of MLS rights, privileges and services for not less than thirty (30) days nor

more than one (1) year
f. termination of MLS rights, privileges, and services with no right to reapply for a
specified period not to exceed three (3) years.

ESCALATION AND ENFORCEMENT PROCEDURES

Tiered Penalty System
Implement a tiered penalty structure that escalates based on the frequency and severity of
violations. A sample system might include:
e First Violation: Educational warning notice, providing the user with resources or
optional training for future compliance.
e Second Violation: Formal warning requiring correcting the data within a specific
timeframe.
e Third Violation: Fine or minor penalty, with potential for additional compliance
training.
¢ Repeated Violations: Heavy fines, suspension of MLS access for a specified period,
with required remedial training for reinstatement.

Consistent Enforcement of MLS Rules

MLS rules should be enforced fairly and consistently across all users. This creates a level
playing field, builds trust, and reinforces the credibility of the MLS platform. A transparent
system with clearly defined penalties and escalation steps helps users understand
expectations and consequences.
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APPEALS AND DISPUTE RESOLUTION

e Clear Appeal Process: Establish a formal appeals process for subscribers who wish
to contest a compliance notice or action taken. This will reinforce a fair system and
provide subscribers with an avenue to clarify or resolve disputes.

¢ Transparent Communication of Outcomes: Notify subscribers promptly about the
outcome of any appeal and explain the rationale behind the decision.

Handling Repeat Offenders in MLS
Compliance

A small subset of subscribers in any MLS may repeatedly fail to comply with established
rules and standards. Addressing these repeat offenders requires a structured and firm
approach that maintains fairness while reinforcing the importance of data accuracy and
integrity. A clear, tiered protocol helps MLSs manage repeat violations effectively and
supports long-term compliance across the platform.

TRACKING REPEAT VIOLATIONS

¢ Record-Keeping: Maintain detailed records of each compliance notice issued to
subscribers, including the nature of the violation, date, and any corrective actions
taken. Tracking these records over time allows MLS administrators to identify patterns
and address repeat violations appropriately.

¢ Flagging System: Implement a flagging mechanism that automatically alerts MLS
when a subscriber has reached a certain number of violations within a set period.
This ensures that repeat offenders are promptly identified for escalation.

It is important to note the mandatory policy regarding rule enforcement, which is stated in
the NAR MLS Policy Handbook and noted below.

From the NAR Handbook - Appropriate Procedures for Rules Enforcement (MLS
Policy Statement 7.21)

Administrative Sanctions

In any instance where a participant in an association multiple listing service is charged with
violation of the MLS bylaws or rules and regulations of the service, and such charge does
not include alleged violations of the Code of Ethics or the Standards of Conduct for MLS
participants or a request for arbitration, the MLS may impose administrative sanctions.

Compliance Best Practices
© 2025 Council of Multiple Listing Services 27




Council of
Multiple Listing
Services

CMLS

Recipients of an administrative sanction may request a hearing before the professional
standards committee of the association.

MLS participants and subscribers can receive no more than three (3) administrative
sanctions in a calendar year before they are required to attend a hearing for their actions
and potential violations of MLS rules, except that the MLS may allow more administrative
sanctions for violations of listing information provided by participants and subscribers
before requiring a hearing. The MLS must send a copy of all administrative sanctions
against a subscriber to the subscriber’s participant and the participant is required to attend
the hearing of a subscriber who has received more than three (3) administrative sanctions
within a calendar year.

Best Practice for MLS Compliance
regarding Copyright and DMCA language

ESTABLISH CLEAR COPYRIGHT POLICIES

Define Copyright Ownership and Usage Rights

Clearly outline the ownership rights associated with each type of content used in MLS
listings, including photos, videos, virtual tours, and written descriptions. MLSs should
specify who retains ownership and ensure that contributors understand any transfer or
licensing of rights in posting content on the MLS.

Agreements and Copyright Acknowledgements

Require users (agents, brokers, photographers) to agree to terms of use that outline the
copyright policies. This agreement should confirm that the user has obtained proper
authorization for all content they upload and state that the user will be liable for copyright
infringement.

IMPLEMENT COPYRIGHT-FRIENDLY CONTENT SUBMISSION
PRACTICES

Content Ownership Verification
Require users to verify that they own or have the rights to upload each piece of content
included in a listing. For photos and videos, this may include an attestation regarding
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license rights or a signed release from photographers or a license agreement that grants

the agent or MLS rights to use the content.

ADOPT DMCA COMPLIANCE MEASURES

Designate a DMCA Agent

Appoint a designated DMCA agent to receive and process copyright infringement claims.
Register the DMCA agent with the U.S. Copyright Office to ensure legal compliance and to
take advantage of DMCA's "safe harbor" protections.

Establish a DMCA Policy

Outline the MLS's process for handling copyright infringement claims. This policy should
include instructions on submitting a claim, specifying required information such as the
copyrighted work, a description of the infringing content, and proof of ownership. For
transparency, make the policy readily accessible on the MLS website.

Prompt Response to DMCA Notices

Once a DMCA notice is received, MLS must respond promptly by removing or disabling
access to the infringing content. Notifying the user who uploaded the content of the
takedown action and providing information on the appeals process, if available, ensures
compliance with DMCA requirements.

MLS IDX Compliance

Compliance with MLS Internet Data Exchange (IDX) policies is essential for maintaining
data accuracy, protecting intellectual property, and ensuring a fair and transparent
marketplace. Adhering to IDX rules helps safeguard the rights of property owners and
listing agents while providing a reliable user experience for consumers. Here are the best
practices for MLS IDX compliance.

ADHERE TO DISPLAY REQUIREMENTS

e Property Data Display: Ensure all IDX displays accurately reflect MLS data without
any unauthorized changes to the information. Property data should not be edited to
misrepresent features, status, or other critical details.

e Broker Attribution: Attribute listings to the appropriate listing broker/brokerage as
MLS rules require. This includes displaying the broker’s name or logo with each
listing as specified by the MLS.
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¢ Listing Update Timeliness: IDX data should be refreshed according to MLS update
intervals (e.g., every 12 hours) to maintain current and accurate consumer listings.

SECURE PROPER PERMISSIONS FOR IDX DISPLAYS

¢ Only Display IDX-Authorized Listings: Confirm that the MLS permits listings shown
on IDX displays for this purpose. Do not display off-market or exclusive listings unless
explicitly authorized by the MLS rules.

¢ Comply with Opt-Outs: Respect the preferences of listing agents or property
owners who have opted out of IDX display. Ensure that any excluded listings are
filtered from your IDX feed.

DISCLOSE REQUIRED INFORMATION TO USERS

e Listing Information Accuracy: Include a disclaimer on IDX displays about the
reliability of listing data and note that the MLS provides it. The exact wording may
vary by MLS, so always use the language required by your MLS.

¢ Include a Fair Housing disclosure.

e Data Source Disclosure: Indicate the source of the listing data (e.g., “Data provided
by [MLS Name]") to ensure transparency for users and compliance with MLS policies.

IMPLEMENT USER-FRIENDLY ACCESS CONTROLS

e Accessibility and Responsiveness: IDX displays should be user-friendly, accessible,
and mobile-responsive to ensure that consumers can easily navigate and view listing
information.

¢ Respect User Privacy: Implement data privacy and security measures to protect user
information on IDX sites. When handling user data, comply with privacy laws (such as
GDPR or CCPA) and MLS privacy standards.

MONITOR AND AUDIT IDX COMPLIANCE REGULARLY

e Conduct Periodic Audits: Regularly review IDX displays and feeds for compliance,
verifying that listing information, display settings, and branding adhere to MLS
requirements.

¢ Track Updates to MLS Policies: Stay informed of any changes to MLS IDX rules and
update IDX sites accordingly. Many MLSs provide regular compliance updates or
notifications, which can help maintain ongoing compliance.
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EDUCATE STAFF AND VENDORS ON IDX COMPLIANCE

¢ Training for Internal Teams: Ensure that MLS staff involved with IDX displays
understand MLS compliance standards, including rules about data display,
attribution, and data privacy.

¢ Vendor Compliance Agreements: When using third-party vendors for IDX services,
include compliance clauses in agreements and regularly verify that their platforms
adhere to MLS IDX rules.

Best Practices for MLS Compliance with
Antitrust Laws

To maintain a fair, competitive environment in real estate and protect against legal risks,
MLSs must comply with antitrust laws and ensure that policies and practices are structured
to avoid anti-competitive behavior. Clear guidelines, continuous training, and transparent
operations are essential to supporting a pro-competitive MLS environment.

KEY PRACTICES FOR ANTITRUST COMPLIANCE IN MLS
OPERATIONS

Develop and Communicate an Antitrust Policy

¢ Define Antitrust Compliance Principles: Clearly outline antitrust principles in an
MLS antitrust policy. This policy should address prohibited behaviors, such as price-
fixing, market allocation, group boycotts, and exclusionary practices, and should be
easily accessible to all MLS users and staff.

¢ Have an Antitrust Statement: Starting meetings with an antitrust statement
reinforces the importance of compliance, reminding all attendees of behaviors to
avoid, such as discussions on commission rates, price coordination, or exclusionary
practices. This simple step significantly reduces the likelihood of inadvertent
violations.

e User Agreement on Antitrust Compliance: Require MLS participants (agents,
brokers, and staff) to acknowledge and agree to the antitrust policy, affirming their
understanding of prohibited conduct and the consequences of non-compliance.

Maintain Neutral MLS Rules and Access Criteria

¢ Non-Discriminatory Access Requirements: Set fair, objective criteria for MLS
participation, ensuring that access is based on established standards and
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qualifications rather than any anti-competitive preference. MLSs should avoid
creating barriers that could restrict access for qualified brokers or agents.

¢ Avoid Anti-Competitive Restrictions: Ensure that MLS rules and practices avoid
restricting or discouraging competition or specific business models. For example,
policies should not discuss or display commission rates, impose unnecessary listing
restrictions, or limit brokers’ ability to innovate or market properties independently of
the MLS.

Avoid Coordination or Discussion on Pricing

¢ Prohibit Price Discussions: MLS staff and participants should never discuss or
suggest pricing, commission rates, or other fee structures among competing agents
or brokers. This includes avoiding conversations on set rates, fee schedules, or any
other financial terms that could imply coordination or price-fixing.

e Price-Related Policy Neutrality: Ensure that any policy related to pricing, such as
listing descriptions, remains neutral and does not inadvertently suggest commission
structures or service rates.

Transparent and Objective Decision-Making in Rule Enforcement

¢ Uniform Application of Rules: Apply all MLS rules consistently across subscribers,
ensuring fair treatment for all. Avoid any selective enforcement or actions that could
be seen as favoring certain subscribers or businesses over others.

e Clear Appeals Process: Develop a transparent process for subscribers to dispute
rule enforcement decisions with an impartial review system. Ensuring that MLS
participants can appeal decisions helps maintain fairness and avoids the appearance
of anti-competitive bias.

Regular Training and Education on Antitrust Compliance

¢ Provide Antitrust Training for MLS Staff and Subscribers: Conduct regular
antitrust compliance training for MLS staff, board members, an subscribers to
reinforce the importance of maintaining a competitive, lawful marketplace.

Regular Review of MLS Policies for Antitrust Compliance

¢ Periodic Policy Audits: Conduct periodic audits of MLS policies, rules, and practices
to ensure compliance with antitrust laws. Involve legal counsel in this review to
identify and address any areas that could pose potential antitrust risks.

¢ Update Policies to Reflect Legal Changes: Stay informed about evolving antitrust
regulations and cases in the real estate industry. Regularly update MLS policies to
reflect current legal standards and communicate these updates to all subscribers and
stakeholders.

Respond Promptly to Antitrust Concerns or Violations

¢ Internal Reporting Mechanism: Establish a confidential reporting process for MLS
subscribers and staff to report antitrust concerns. By encouraging reporting, MLSs
can address potential issues early and avoid larger violations.
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¢ Swift and Transparent Action: If any anti-competitive behavior is detected, address
it immediately with transparent corrective measures. Seek legal guidance to ensure
that the response aligns with antitrust laws.

Best Practices for MLS Compliance with
Fair Housing Laws

To create an inclusive, equitable real estate marketplace, MLSs must ensure compliance
with federal, state, and local fair housing laws. Implementing clear policies, offering regular
training, and utilizing compliance tools can help MLSs avoid discriminatory practices and
promote fair, accessible housing opportunities for all.

KEY PRACTICES FOR FAIR HOUSING COMPLIANCE IN MLS
OPERATIONS

Develop and Communicate a Clear, Fair Housing Policy

¢ Fair Housing Statement: Publish a fair housing statement that outlines the MLS's
commitment to non-discrimination, ensuring all participants understand the
importance of compliance. This statement should cover prohibited discriminatory
practices and be prominently displayed on the MLS website and in user agreements.

Content Monitoring for Non-Discriminatory Listings

¢ Language Guidelines for Listings: Provide clear guidelines on inclusive language
for property descriptions, avoiding terms or phrases that imply preference or
exclusion based on race, color, religion, national origin, gender, disability, familial
status, or other protected characteristics.

e Automated Screening Tools: Utilize content monitoring software to automatically
scan listing descriptions for language that may violate fair housing laws. Flag
potentially discriminatory terms and alert MLS staff to review or request edits from
the listing agent, ensuring that all published content complies with fair housing
standards.

Promote Accessibility and Fair Access to Housing Data

¢ Inclusive Data Access: Ensure that MLS data access policies are fair and do not
exclude any participant group based on protected characteristics. All subscribers
should have equal access to data and resources necessary for serving clients.
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e Accessibility Options for All Users: Provide accessible formats and functionalities
within the MLS platform (e.g., screen reader compatibility) to support subscribers
and clients with disabilities and ensure equal access to property information.

Consistent Application of MLS Rules

¢ Uniform Application of Listing Standards: Apply all MLS rules, including those
related to listing quality, disclosures, and advertising, consistently and without bias.
Consistency reinforces the MLS’s commitment to fairness and ensures all users
operate on a level playing field.

¢ Equal Opportunity for Property Listings: Guarantee that listings from all
neighborhoods, property types, and agents are displayed without bias. MLS should
not prioritize or disadvantage any listings based on demographic factors.

Proactive Communication on the Importance of Fair Housing

¢ Fair Housing Awareness Campaigns: Regularly remind MLS users of the
importance of fair housing compliance, reinforcing a culture of inclusivity and respect
for diversity. Use newsletters, training sessions, and compliance notices to keep fair
housing top-of-mind for all participants.

e Celebrating Diversity in Real Estate: Promote MLS's role in creating an inclusive
housing market by featuring articles, resources, or events that celebrate diversity and
highlight the benefits of fair, accessible housing for all.

Best Practices for Fair Housing and
Accessibility Features in MLS Listings

To foster an inclusive and accessible real estate marketplace, MLSs should ensure that
information about property accessibility features is readily available. Adding and
promoting fields for accessibility attributes—such as wheelchair accessibility, ramps, and
other features that support individuals with disabilities—can improve the home search
experience and ensure compliance with fair housing principles.

DEDICATED FIELDS FOR ACCESSIBILITY FEATURES

e Standardized Accessibility Fields: Include standardized fields in MLS listings for
standard accessibility features, such as wheelchair access, ramps, wide doorways,
accessible bathrooms, stair-free entryways, and other mobility-supportive features.
This allows buyers and agents to identify properties that meet specific accessibility
needs easily.
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Conclusion

MLS compliance forms the bedrock of trust, transparency, and data integrity in the real
estate industry. It's not just about following rules; it's about creating a marketplace that
benefits everyone involved—agents, brokers, appraisers, buyers, and sellers. Our best
practices guide strategies such as proactive audits, fair rule enforcement, and continuous
education, which empower MLSs to maintain high data accuracy and consumer
transparency standards.

Moreover, compliance with fair housing, copyright, and antitrust regulations is vital for
fostering an inclusive and legally sound MLS. By implementing these standards, offering
ongoing training, and ensuring all MLS participants are well-informed, we play a pivotal
role in building a marketplace that supports ethical practices, consumer trust, and
equitable access. Our commitment to compliance isn't just about meeting legal
requirements; it's about leading with integrity and nurturing a dependable, consumer-
focused MLS.
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